
 

STATEMENT FROM WEST MICHIGAN PHANTOM HOCKEY GENERAL MANAGER 

 

“Having been sidelined from the rink for nearly four months, many are excited to return to the ice and resume 
playing and watching the sport that we all love.  As the Phantoms, Zombies and Locomotives all prepare to return 
to Walker Ice & Fitness and Lakeshore Sports Centre, there will be several changes that the teams will be 
implementing, as well as the rinks in an effort to keep everyone safe.  We understand that the Covid19 virus has 
changed the way we live and as hockey and other areas of our life begin to reopen, we need to change and adopt 
our normal until a cure or vaccine is developed.  There is no easy button and there is no 100 percent sure way to 
eliminate all risk of catching Covid19, but there are plenty of things we can do together to drastically reduce our 
chances.  The knowledge surrounding COVID-19 is constantly changing and circumstances are different based on 
geographic region.  We all want our lives to return to “before COVID,” but don’t expect things to be “business as 
usual” in the immediate future. At this time, it’s especially important that we continue to listen and follow the 
guidelines and suggestions issued by the Center for Disease Control (CDC), state and local officials, as well as USA 
Hockey listed below:    

WALKER ICE & FITNESS POLICY/CHANGES: 

 Private groups of less than 50.  
 Everyone entered will need to sign a Covid19 Waiver 
 Players arrive around 30 minutes before the skate—Will enter/exit from West Doors in back parking lot 

near Zamboni side.  WIFC will unlock doors to let group in, then doors lock 
 No showers to be used  
 Group to be out of the building within 20 min after the skate 
 Only players allowed in rink, no fans/family allowed as need to remain below 50 person limit in building 

 

LAKESHORE SPORTS CENTER POLICY/CHANGES: 

 Masks are now required. Adults will not be required to wear them on ice/bench, however.  
 “Contact Less Wrist Temperature Check Station” Rink will also be instituting a “contact less” wrist 

temperature check station that will become part of the entry process once it arrives. Expect to see this at 
some point during the week of July 13th. 

 Before you enter the building, we have a Self Declaration/Health Screening on the door. This needs to be 
done each day you come in. Open up the camera on your smartphone, aim it at the "scan here" symbol and 
the form will pop up. You may even do the survey from home before you come if that is more convenient, 
and it can be accessed here:  www.easysafetyforms.com/form/lakeshore-sports-centre 
Why are we doing this? It allows contact tracing in the event of an outbreak, and it is a necessary step in 
keeping the community safe. 

7/8/20: RETURNING TO HOCKEY; PRECAUTIONS & SAFETY 



 We will have sanitized locker rooms available for your use, but dressing at home is a very good option, and 
preferred at this time. We will be social distancing to the best of our ability. 

 Here is our facility usage plan. 
1. Put on your mask. 
2. Stop at the door and do the health screening questionnaire. 
3. Use Hand Sanitizer after entering. 
4. Enter in the South rink and proceed to Lockers in the North rink. You will be leaving from the 
North rink exit. Rink is trying to control the traffic flow. 

 Parents/fans may watch at this time, however are asking you to stay 6 feet apart from others outside of 
your household.  

 We discourage water bottle sharing, so you must bring your own.  
 Drinking fountains are closed off per the health department requirements. 

We have to be prepared to adapt our safety plan as the situation evolves, and we are being proactive as 
opposed to reactive. We want hockey season to happen! 

Thank you for helping us keep our Lakeshore families and staff safe. 

 

TEAM POLICES AND CHANGES: (RINK RULES SUPERCEED ANY TEAM RULE IN WHICH CONFLICT): 

 Players/Fans with symptoms or signs of illness are strictly advised not to enter the premises and to seek 
medical assistance. 

 Phantoms have instituted a ‘Bring Your Own Beer’ or BYOB policy until further notice.  This will eliminate a 
large amount of players all touching the same surface/cooler.  Players are encouraged to each bring their 
own mini-cooler and keep within the confines of their equipment bag. 

 Players need to bring and label their own water bottles, no sharing of water. Use hockey tape or duct tape 
to display the players name and only touch/drink from your own bottle.  This will eliminate sharing. 

 Player’s towels are for their personal use only. It is encouraged to bring multiple towels—one to wash/dry 
with, one to sit on and one to place your feet on while changing in the locker room.  This will place a barrier 
between you and the rink surfaces while in the locker room.  Do not share towels with other teammates. 

 All trash (including beer cans), need to be put into garbage or into your own equipment bag. 
 Players are encouraged to keep all of their equipment, clothing, supplies in their equipment bag, not to use 

locker room bench or locker room hooks. 
 Players are encouraged to pay electronically (Paypal, CashApp, Venmo) among teammates for items such as 

rink rental fees and are encouraged to pay the rink via Credit Card (not cash) for league fees, hockey tape, 
supplies.  Eliminates highly touched surfaces or objects.   

 Limit locker room use as much as possible.  Don’t wander around the locker room, stay in your spot with 
above mentioned towels, limit touching of public surfaces. 

 Bring your own Lysol, Anti-bacterial soap or other disinfectant and spray bathroom seats, handles, sink, air 
dryers before and after use; wash hands after touching public surfaces. 

 Work together to spray locker room bench, ice rink bench and door/bench handles down before warm-ups. 
 As space allow, have players appropriately physically distanced and use full locker room and bench. 
 Fans are encouraged to spread out in the stands 
 Only Players allowed in locker rooms, no fans, no-non playing players allowed in locker rooms. 
 Promote strict hand hygiene (hand washing and sanitizer dispensers) before and after hockey.  
 Locker room door to remain OPEN before and after game to eliminate high touch surface. 



 Encourage players and fans to minimize their time in or around the facility before/after event. 
 Have players wear footwear (sandals, shoes, etc.) when in the locker room, including shower when allowed 
 Remind players and fans to follow physical distancing guidelines when entering/leaving the facility. 
 Players to disinfect helmets, sticks and skates after each training session. 
 Wash cloths (jerseys, pant shells, socks and gloves) after each session. (Cold water for jerseys). 
 Eliminate handshakes and hugs for goal celebrations, shutouts and after the game; consider fist bumping.  
 Recommend that fans wear a mask while at facility. 
 Recommend that players wear a mask while entering the facility, in locker rooms and while exiting facility. 
 No spitting on the rink, bench, locker room. 
 Be sure to cover your cough/sneeze or to use sleeve.   

As conditions and requirements vary throughout regions across the country, our best advice — as mentioned 
above — is to follow state and local government guidelines and recommendations from the CDC. Until COVID-
19 is either eradicated, a vaccine is developed, or a cure is found, there is no way of completely eliminating the 
risk of infection. We’re thankful to all involved on the frontlines in helping us through this pandemic. 
Remember that we can contribute to helping eliminate COVID-19 by doing these three things:  
1. Physical Distance 2. Wash Hands 3. Clean Surfaces 

 

Bleach/Water Solutions for Disinfecting surfaces/equipment (CDC) 

 Do NOT use Bleach on hockey jerseys 

 Diluted household bleach solutions may also be used if appropriate for the surface. 
o Check the label to see if your bleach is intended for disinfection and has a sodium hypochlorite 

concentration of 5%–6%. Ensure the product is not past its expiration date. Some bleaches, such as 
those designed for safe use on colored clothing or for whitening, may not be suitable for 
disinfection. 

o Unexpired household bleach will be effective against coronaviruses when properly diluted. 
Follow manufacturer’s instructions for application and proper ventilation. Never mix household 
bleach with ammonia or any other cleanser. Leave solution on the surface for at least 1 minute. 

 To make a bleach solution, mix: 
o 5 tablespoons (1/3rd cup) bleach per gallon of room temperature water    

OR 

o 4 teaspoons bleach per quart of room temperature water 

 Bleach solutions will be effective for disinfection up to 24 hours. 
 Alcohol solutions with at least 70% alcohol may also be used. 

 

Kevin Wootton 
Phantom Hockey General Manager 


